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Client considers advice from 

Insite.  Possible responses to 

information requests include 

one or more of the following:

Reply in full – deal with all 

issues

Commission other work 

(possibly additional 

consultants)

Liaise with Council/

agencies

Reply by providing partial 

response

Refuse to provide any 

further information

Check acknowledgment notice 

& forward to client; liaise with 

client and/or Council if 

corrections required

Council and referral agencies 

correspond, assess the 

application and issue a decision 

notice

Consider any communications 

from Insite; project updates (by 

e-mail) usually follow any 

communications with Council or 

agencies

Council and agencies consider 

application

Notes:

This document is provided for the purpose of providing prospective clients with an overview of the process involved in preparing and lodging a development 

application on their behalf.  In the event that there is any conflict between this document and the contract between Insite Strategies Pty Ltd and the client, such 

contract will prevail.  No warranty or guarantee, whether express or implied, is made with respect to the above flowchart.  Insite Strategies Pty Ltd accepts no 

liability or responsibility whatsoever for or in respect of any use of or reliance upon this document.

The tasks undertaken by Insite Strategies in this phase are usually carried out on an hourly rate fee basis.  This is because it is difficult to define the extent of the 

work beforehand.  Some larger tasks, such as preparing additional reports or significant responses to information requests may be able to properly scoped 

before commencing that component.  In such cases Insite Strategies may be able to provide a fixed fee proposal at that stage.

End

Council receives & accepts 

development application, then 

sends acknowledgment notice 

(10bd); application made 

available for public scrutiny

Receive and consider 

information requests from:

Council

Referral Agengies

Make referrals to Referral 

Agencies if required

Council and any referral 

agencies decide if further 

information is required

Council and agencies send 

information requests

Respond to information 

requests

Carry out public notification (for 

impact assessable applications)

Liaise with Council and 

agencies; possible meetings or 

further correspondence

Consider decision notice and 

provide verbal or written advice 

to client

Consider decision notice 

(hopefully approval – usually 

with conditions) and Insite 

advice

Review acknowledgment notice 

to confirm that Council has 

correct understanding of the 

application

From previous chart

Application Process: 

Lodgement to Approval
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